
SCPSC CLEC - QUARTERLY SERVICE QUALITY RE_ ['_ / _' i" I I: ":

SOUTH CAROLINA OPERATIONS :"- - . . _ -, -

COMPANY NAME

QUARTER / YEAR

Tele Circuit Network Corporation

07 thru 09 / 2014

Month:

Number of Customer Access Lines

Trouble Reports / Access Line (%)

Customer Out of Service Clearing Times (%)

New Installs Completed w/in 5 Days (%)

Commitments Fulfilled (%)

July August September

218 212 212

0 0 0

0 0 0

0 0 0

0 0 0

Comments / Explanations:

Person Making Report / Contact Information: Kenny Perkins

Account Manager

SCPSC CLEC - UARTERLY SERVICE UALITY RE56kf'

SOUTH CAROLINA OPERATIONS

COMPANY NAME

QUARTER/YFAR

Tele Circuit Network Corporation

07 thru 09 / 2014

Month:

Number of Customer Access Lmes

Trouble Reports / Access Line ('lo)

Customer Out of Service Clearing Times ('ro)

New Installs Completed w/in 5 Days ('yo)

Commitments Fulfilled ('/o)

21g 212 212

0 0 0

0 0

0 0

0 0 0

July August September

Comments / Explanations:

Person Making Report / Contact Information: Kenny

Account Manager

Perkins


